
                           Customer Cell Phone Repair Form 

 

Name               _____________________________________ 

Address           ___________________________________ 

City State Zip______________________________________ 

Contact Number____________________________________ 

Email Address_______________________________________ 

Device Manufacturer and Model___________________________ 

Your Password or ( if Android, draw Pattern)________________________ 

Explain problem (S) with your device_____________________________ 

Important Details: 

* Clean Planet will inspect your phone and provide an Estimate. Once you provide permission to proceed, we                                              

will complete the repair. 

*In the event that your phone cannot be fully fixed due to unforeseen complications, Customer will be   

responsible for the parts cost only. 

*Water damage repairs, due to the potential complexity of the damage, do not come with warranty, although 

many phones are brought back to full functionality after repair. All other repairs have a 30 day parts and labor 

warranty. Customer caused damage is not covered. 

Clean planet accepts Visa, MasterCard, and American Express. 

*By signing below, you hereby give Clean Planet permission to attempt repair on the provided cell phone.  

Also, permission is hereby given to charge the credit card that has been provided over the phone. 

 

Customer signature______________________________________ Date_________________ 

Please note: any repaired phones not paid for and picked up after 2 weeks will be considered abandoned. 


